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Should I disclose I have a disability?



Disclosing Disability Information - Tips

Be Honest and Positive: If you feel comfortable, you can disclose your disability, but focus on 

how you manage it and any accommodations you might need to perform your best.

Focus on Your Abilities: Highlight your skills, qualifications, and experiences that make you a 

strong candidate for the job.

Know Your Rights: Familiarize yourself with the laws and regulations that protect you, 

such as the AODA (Accessibility for Ontarians Disability Act)



Disclosing Disability Information - Tips

Prepare for Questions: Think about how you will respond to questions about your 
disability. Practice your answers to ensure you feel confident and comfortable.

Request Accommodations: If you need specific accommodations for the interview 
or the job, be clear about what they are and how they will help you succeed.

Remember, the goal is to show 
that you are capable and ready to 
contribute to the organization.



Accommodation Requirements

Identify your Needs & Engage in an Interactive Process 



Physical:  Accessible workstations, Ergonomic furniture, assistive devices

Environmental:  Adjusting lighting and noise levels, providing a quiet place, 
temperature control

Policy:  Adjustments to attendance policies (flexible work hours, additional 
breaks), modified job duties, allowing service animals

Types of Accommodations



Sample Resumes

John Smith
Toronto, ON  - Phone #  -   Email Address  -   LinkedIn Profile

Team Player      Customer Service       Public Speaking



Sample Resumes



Cover Letters



• Tailor your resume for each job application, emphasizing the 
skills and experiences most relevant to the specific position.

• Use action verbs and quantify your achievements whenever 
possible.

• Keep your resume to a maximum of two pages for clarity and 
conciseness.

• Proofread carefully to ensure there are no grammatical or 
typographical errors.

Resume Tips



Action Verbs - Examples

Communication 
& Collaboration

Technical & 
Creative

Planning & 
Organization

Problem Solving 
& Analytical 

Leadership & 
Management

Presented Designed Scheduled Developed Supervised

Collaborated Programmed Planned Analyzed Directed

Wrote Created Organized Researched Coordinated

Facilitated Implemented Managed Solved Organized

Advised Produced Streamlined Identified Led



Should I Mention my Disability in my Resume?

Relevance to the Job: If your disability has provided you with unique skills or experiences that are 
directly relevant to the job, it might be beneficial to mention it.
Comfort Level: Only disclose your disability if you feel comfortable doing so. You are not obligated to 
mention it on your resume.
Be Prepared: Be ready to explain how your disability might impact your work and focus on the solutions 
of what accommodations you might need to perform your best.  
Focus on Strengths: If you choose to disclose, frame it in a way that highlights your strengths and how 
you manage your disability effectively.
Alternative Timing: You can choose to discuss your disability during the interview or after receiving a 
job offer, rather than on your resume.

Ultimately, the decision is yours. 
The key is to present yourself as a 
capable and qualified candidate.



General Interview Skills

Anticipate Common Questions: Focus on your strengths, weaknesses, and experiences.  
Highlight your skills and qualifications.
Highlight Your Abilities: Emphasize your skills, experiences, and how you can contribute 
to the organization. 
Prepare for Disability-Related Questions: If you disclose your disability, be ready for 
follow-up questions. Prepare how you will explain gaps in your resume, how you handle 
specific tasks, and what accommodations you might need.
Practice with a Friend: Conduct mock interviews with a friend or family member. This 
can help you practice your responses and get feedback on how to improve.
Stay Positive and Confident: Confidence is key in any interview. Believe in your abilities 
and convey that confidence to your potential employer.



General Interview Skills

Your disability is just one 
aspect of who you are.  Make 
sure to showcase your overall 
qualifications.

The goal is to show you are 
qualified and can contribute 
positively to the organization.



Tips for Practicing Your Answers

✓Write Down Your Responses
✓Practice Out Loud
✓Use the STAR Method (Situation, Task, Action, Result) 
✓Record Yourself
✓Get Feedback
✓Stay Positive and Confident
✓Tailor Your Answers
✓Practice 

By practicing these common 
questions and refining your 
answers, you'll be well-
prepared to impress your 
potential employer.



Sample Interview Questions

1. Tell me about yourself.
2. Why do you want to work here?
3. What are your strengths and weaknesses?
4. Describe a challenging situation and how you handled it.
5. Where do you see yourself in five years?
6. Why should we hire you?
7. Can you explain a gap in your employment history?
8. How do you handle stress and pressure?
9. Tell me about a time you worked as part of a team.
10. Do you have any questions for us?



Tell me About Yourself?

1. Start with Your Background

2. Highlight Skills and Strengths

3. Discuss Your Goals

4. Keep It Job-Focused

5. Address Your Disability (If You Choose to Share)

If your disability has shaped your unique approach to problem-solving, adaptability, or 

resilience, you might choose to frame it as a strength. 

"Overcoming challenges in my personal life has strengthened my adaptability and 

problem-solving skills, which I bring into my work."

Ensure the response focuses 
on your ability to contribute 
to the team and fulfill the 
job requirements



Tell me About Yourself?

"I’m a recent graduate with a diploma in marketing, where I 

developed a strong foundation in communication and 

creative problem-solving. In my volunteer role, I 

spearheaded a project that increased community 

engagement by 30%, showcasing my leadership skills. While 

my disability has presented challenges, it has also 

strengthened my adaptability and resilience—qualities I 

value and bring to every team I join. I’m excited to contribute 

my skills to your team and grow professionally in this role."



Strengths & Abilities
Your disability does not define your strengths; instead, it has likely shaped incredible skills and qualities that can set you apart 

and make you uniquely qualified

Adaptability: You’ve likely honed the ability to navigate challenges and adapt to new situations with resilience. This can be a 

significant strength in fast-paced or ever-changing work environments.

Problem-Solving Skills: Overcoming obstacles can enhance your resourcefulness and creative thinking, making you excellent at 

finding solutions in complex situations.

Empathy and Teamwork: Your experiences may give you deeper insights into understanding and connecting with others, 

fostering better collaboration and leadership

Time Management and Prioritization: Balancing tasks while managing personal challenges often sharpens organizational skills 

and the ability to focus on priorities.

Perseverance and Determination: Your drive to succeed, despite any challenges, speaks volumes about your work ethic and 

commitment.

Attention to Detail: Your unique perspective may contribute to a more meticulous and thoughtful approach to work tasks.

“In my last role, I used my strong problem-solving skills to address 
[specific challenge], which resulted in [positive outcome].”



Tell me About Yourself? What are Your Strengths?



Resources

Employment Ontario  https://www.ontario.ca/page/employment-ontario

• Offers a range of employment services, including job search assistance, resume writing, interview preparation, 

and training programs. These services are available to all job seekers, including those with disabilities.

Free Self-Assessment Tools 

1. Personality Type Assessment:  https://mypersonality.net/

2. HIGH5 Strengths Test: https://high5test.com/self-assessment-test/

3. Wingfinder by Red Bull: https://www.redbull.com/int-en/wingfinder/career

Tips:
✓ Be Honest
✓ Reflect on Results
✓ Combine Assessments

https://www.ontario.ca/page/employment-ontario
https://mypersonality.net/
https://high5test.com/self-assessment-test/
https://www.redbull.com/int-en/wingfinder/career


Resources – Where to Look for Jobs

Company Websites / Banks  / Networking

Accessibilities Expo Trade Show

Indeed:  https://ca.indeed.com/

LinkedIn:  https://www.linkedin.com/

Local Employment Centres & Community Groups

Employment Ontario  https://www.ontario.ca/page/employment-ontario

Employee Ontario Works https://eoworks.ca/

Ontario Government:  https://www.ontario.ca/page/careers-ontario-public-service

Federal Government: https://www.canada.ca/en/services/jobs/opportunities/government.html

Job Bank Canada for Disabled:  https://www.jobbank.gc.ca/persons-with-disabilities

https://ca.indeed.com/
https://www.linkedin.com/
https://www.ontario.ca/page/employment-ontario
https://eoworks.ca/
https://www.ontario.ca/page/careers-ontario-public-service
https://www.canada.ca/en/services/jobs/opportunities/government.html
https://www.jobbank.gc.ca/persons-with-disabilities


Resources  -
What NOT to 
Say in Job 
Interviews
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